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National Library Board Singapore
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NLB oversees

National Library Singapore

3 Regional Libraries

19 community libraries

2 community children’s libraries

17 government, schools and private
institutional libraries

A total of 42 libraries in Singapore

NLB

-L‘ Y»mﬂy. .

r

AR

= | WETH

\\

=
-3
-
s
-

* National Librar

building

All Rights Reserved. National Library Board Singapore



Library 2010

New Knowledge Framework
for Singapore

N Building knowledge and expertise
N Making information accessible
N Sharing and exchanging knowledge
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Service Objectives

Service Objectives in the design
and delivery of NLS’s Reference
and Information Services (RIS)

N Service within reach — providing RIS
wherever, however and whenever
customers need it, with any device they
have at hand.

N Service as alifestyle — making RIS
available within the social space that
customers are comfortable in (GYM)

N Service as a team — providing RIS by
leveraging on the collective wisdom and
knowledge of the library community.

L
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Service Initiatives

Thank you for using
Reference Point

The answer to your|
question on "The
economics of
nutrition:..." can be

The Service Objectives are
realized through the
following initiatives by NLS

SINGAPORE
PAGES

N SMS Reference Service " g o= ] OUR HERITAGE OUR TREASURE

v Accessing NLS content through ——_ NETWORR
the GYM space of Specialists

N Collaborative Reference Network

By
y
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Service within Reach

SMS Reference Service



SMS - a Way of Life in Singapore

Singapore Youths Prefer Texting

Singapore
Youths w ho
prefer other
communicati
on methods

31%

Singapore
Y ouths w ho
prefer to
text
69%

: . . Source: SMS Nation. (2008, April 10). Asiaone Digital
SMS is popular in Singapore (2003, ARUESS g

1.06 billion messages were sent in April 08 while there are only close to 6 million

mobile phone subscriptions. This means an average of 177 messages were sent per
phone.

Source: Infocomm Development Authority of Singapore. Statistics on Telecom Services for 2008 (Jan —
Jun).

N
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SMS Reference Service

ReferencePoint ﬁ

Thank you for using
Reference Point
The answer to you . . o
question on "The Question Economics of Nutrition
CCONOINGS ?f Looking for books or articles on the economics of nutrition.
nutrition:.." can be

Our Reply Thartk you for using Reference Paint,

Does this answer your 1 Article (eDatabase)

question? Database Name: ficademic Search Premisr
If nat, please click here, Saurce; Jaurnal of Mutritian
Title: Economic and hutritional Analyses Offer Substantial Synergies for
IfVOU have new Understanding Human Muttition,
question? Link; thp:Hsearch.ebscohnst..com}'login:aspx?
: direct=trugfsbuthType=ip, url, cookie, uid&an=24272337fudb=aphascope
Please click here, Adthar: Alderman, Harold, Behiman, Jere R, Hoddinatt, John
Publisher EBSCChost
Issue Information: 337
Page Mo.: 537-044
Description: There is growing recognition that inkerventions designed to improve

[
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Service as a Lifestyle

Accessing NLS content thr
the GYM space
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Search Engine Use in Singapore

Search Engines Use

Others
MSN 9%

Google
58%

In Singapore, there are about 2 million active web users (world usage is
about 1.4 billion)

Source: US Search Engine Ranking, December 2007.

N
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Infopedia

’ S‘FQIWI:! Government
§ pors v
"""\'m"ﬁh" o) Fatamih o (i o & 1 e
2 Y, —
. fuservice provided by the
lnfopedla Natmr\alLmra?ynmega‘;nre @) -
Infopedia
[ map [ satelite | ryorig | oot
n i Civilian War Memorial Titha: Ml

Husthor: Comalius-Takahams, Vaman
Dalousie Dbelisk Subject: Architecture and Landscapes>uikding Types>>Monumants
(¢ Horsburgh Lighthouse Atsxs\isual An 5> Seuipture

Merlion Statue Horsburgh Lighthouse

Memorial Tablet
Kranii Memorials
Merlion Statue

: Language:

Nagore Durgha Shring Publisher:

LimiChu; . 0id Thong Chai Building File Details:
Kang T Pearls Hill Prizon Foundation Relaud Arthcles

I R
(Wag Stone e—
Sungei”| \ge (/ Raffles Lighthouse Ralatad Imagss
Kadut Merkon

HLU M)

Chao
Chu Kang
Lwe Funng
Panjang -
Vet AL k Merlion Statue
Catchment Area Jurun \\\ \“ LA Tha Markan Status_ B & m high and waighmg 40 tan_ in ane of Singspare's aaticnal izon. Az an

Tuag f} West = Bukit embbem. il wi x ] Board. Later,

o = chancelior of the od ho Morion

-~ Boon Lay, urang East ST—— . ocal crshaman, Since 15 Septe

Clementi

and Pioneer - Tanglin

| <=
\.M‘Q\I..I\EEI"ISfBWTI ‘:R%' Bllang .
Selat R == =
FOVIERED B fver. Valley o
S SR - Singapore

ion statue and its cub had stood guas Meath of the Singapsee River at the
30 yars s, £ was ofeial tlaurnhad 2t 25 nask hom, 154 Marion Frar. ust ot of

Jurong Jurong History

Jurong  Island W ’.éﬁa&, AND, Europa Technologies - == of s The Merkon loge had bien designed by

T Aquasium It bacama tha smbiam of

O Miltary Buildings @ Monuments O Educational Buildings O Civic and Administrative Buildings s Enakved two years later on 20 July 1966, ARhowgh by 1357, STB
protected under the STB Act and the wse of the Med

O Historic Buildings OArch'rtectural Styles O Commercial Buidings O Public Buildings

O Library Buildings O Streets and Places O Religious Buildings

of Van Kleel
tradamark

s and Ambassador 1o
adlion. In November

Pushing Singapore Library content to the world via GYM space. Infopedia
map shows categories of information and location of article on Google
map.

NLB . : . :
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Infopedia Talk

L prvernnm I '-Tall?

Share fax ardz

% Sasto levie 1 ozel ¢

The Baweanzse (Boyanese) atess Tammerts =)
() Jurelidal ald Fal m=n | Marsils Soia =l alfan znizhe post he Davesne:s
cormnmnitiss JHopanass])

=me Pam An tha sask Sazir;

The 2zweares= arz a sicaifcant communty arorg the Mslays of Sirgapoe. wamm chan nr tha post i ee wee

They were ariginaly fiamm Prla . Baw=an (Rawaar Tzlascl in Fas- lave and Ll

quory= wo Lie pus. Marie
Siskatics Reseirch Dopatment
tham fouad joks as drivers =nd horse-Tainars, Ikey lved in commuwna houwsas Zazic “amaderi o1 tre pas: Marine
SlzskeHes Eespsrrh Mepatment

micratcd to Cingagcre i Ehe zarly D0t conzury, 1n thio cary cays, naay of

Al e ok Tooday, tnar  Bawrerese S0l b des wilb e rlalives in
Pulzu Bawean thovch thz vouanges cnes have vet to step ~—ok oq the send ot
thoi- cosoordanto,

ar @ tha rAast FRdal e arneat
W e Arbasfes an th= post S=antnea
117 Bom HUAD Aan FER PasT sreair o

Jehzie

Foad Full Artide “abian Tan on the post 1913
[rd an (Singapera, Mutny

& BOOKMARS o 0 1 zndah.d an tha pork Tha

Jageznese (Bodaresze

“ s —dles o Fusls ol
3 Responses to “'The Baweanese (Boyansse) e
B recdmrthis ko BB oAt back dddre _ze D3l for

Hul=l wan Wik

Infopedia Talk — converting Infopedia into Blog Postings to encourage
conversations and interaction with the public, engaging the public to
contribute and update content in Infopedia.
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Results from Exposure of reference content
through GYM

Reference Content Impact and Benefits

Micro-sites Before (monthly Now (monthly
average) average)

Infopedia 200-400 page views 170,600 page views

Singapore National _

Bibliography 8,900 page views

SNAP (Singapore National
Album of Photographs)

6,800 page views

New Arrivals i 65,000 page views
Singapore digitized books ) 4,300 page views
Reference Point Enquires

Bank 2,200 page views

Total page views

257,800 page views

Ig\ Average yearly page views: 3.1 m
NLB
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Collaborative Reference N
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Everybody is a Specialist :
Collaborating to provide best answers

Benefits of CRNS h

Collaborative Reference Nemmr! Services

Stumpers unique to Singapore and its region

Collective knowledge for best answers —.7’“*»"

Broaden network of contacts ' =

=
Connact Always
070 inative b

=

Taps on intrinsic knowledge of members
Tracks tacit discussions
Ease of use
Self-learning tool

Acknowledge individual contributions

ry rF rFr r FJ F 5 r »

Standard appearance with NL branding

)
'y
IQ NLB 15 . : . :
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Staff Positive Feedback for CRNS

N “I think this enquiry is fascinating! We learn so much just by trying our hand
at answering.” — Bonny Tan, Senior Librarian in a discussion thread on 3
June 2008.

N “l am really impressed with the sharing and willingness to give their time
from our fellow colleagues, without which | would have no clue on how to
handle this enquiry. The CRNS spirit is the equation 1+1 is more than 2.” —
Sara Pek, Senior Librarian in a discussion thread on 24 April 2008.

N “Thanks very much, Seow Leng! The resources you've recommended are
brilliant! Thanks also to everyone for your invaluable inputs, suggestions and
advice! This CRNS system is great!” — Sharon Teng, Librarian in a
discussion thread on 26 November 2007.

N
y
@ NLB 16 . : . :
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How CRNS Works — Portable Workspace

A Reference Delivery Service - Microsoft Internet Exploren

File Edit View Favorites Tools  Help
@Back < \_) @ @ \-_;j /'/:j Search “E;‘\'g‘ Favorites @ [ng .,:L, @ _J ﬁ
—_— .

Addr=@®™ 4 | http:/frds-stg.nlb.gov. sgjrdsdev/RDS29/Def aulk. aspx

v | Go Links **

b

AUpgrade wour Toalbar Mow! = = Mail - @My ‘Yahoo! - @Shopping - aGames -

I ¢ | cvanced

EMS Report | Logout

arch

(Y
b National Library Board
NLB Singapore

RDS «| || Qma
Bl 2 Edt D Guestion Crwner Cortributars Last Updated ... Updated On ~  Status
=My Drafts
[Elmy Completed
[=] Pendling My Cortrikution
=] Al Completed

Web-based

4 4 PageoFl bl Elhew S X

Preview

»

2007 ThirdSight PfL. &ll Rights Reserved. Yiew and . Patent Pending.

0 Internet

@ htkp: ffrds-stg.nlb. gov sgfrdsdevRDS29/Default, aspxd

>

NLB . : . :
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How CRNS Works — Portable Workspace

2} Reference Delivery Service - Microsoft Internet Explorer

File Edit ‘Wiew Fawvorites Tools Help

eBack = d \ﬂ @ _;j /:\J Search “f\?Favorites 6} [j':v .:\; = _J :’3

WYSIWYG

Structured
Page

Address |@ http:ffrds.nlb.gov.sg/Default, aspx 4
O - | Go 4k i - Bookmarks+ Popups okay Check Autolink AutoFi Send ko Sethings -
Google |G 2 kmarks kay| 7 Check v kv i d
Q&A Editor &%
g as Draft Save as Completed | Close Window
o » Singapore Government ~
Add Citations | < LQ ‘NLB ]'\tL‘t?'lt','p> Service = Excellence =
Eorac N
=] wisbiink Smparg " Boor D ContactUs (3 FAQ
=] Article
=] Text
others ReferencePoin
Question New Question {double-click here to edit)
Our Reply Thark you for using Reference Paint. B
=== Drop Citation(s) here ===
— Fhls answer your Hope you find the information useful. <
question?
If not, please click here, Regards,
D ra & d ro Ivy Lee Huey Shin
g p If you have new Refarance L ibrarian
. . question? Lee Kong Chisr Ref i brary
Cltatlons Please click here.
Nationa! L itrary Board, Sihgapore
Date Crasted: 16 Sap 2008
The contents provided herein only represents NLB's recommendations of information
resnurces that address woor enouire. MR shall nnt be lenally liahle for any Insses. b
Preview Properties
0 Internet

&] NLE - Reference Paint

is Start @ tr

g 7 RIED

18 All Rights Reserved. National Library Board Singapore




How CRNS Works — Portable Workspace

| Q&A Editor alix| |

Save as Draft Save a5 Completed | Close Window

@ Singapore {“n-.l | | Contributors »
Inteqrity » Séryice
PR ‘ 2 Tang Puay Eng 0]

é Licle &] http:Ifrds.nib.gov.sg - NLB OPAC Search - Microsoft Internet Explorer [3 m
= Text
= Cthers
Reference \ Drag & drop to launch OPAC
\Q NLB
::utinnal Libwtry Board

Question OPAC
Our Reply Type m an author, tile or subject and chck "Search”

g ]

Does this ans ; o =
question? Linit your search | !AII Languages |‘~"r | All Media Tynes Iti

If not, please cl

Search ; (8) LKCRL only O Afl

If you have n
question?
Please click her

N
y
w NLB 19 . : . :
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How CRNS Works — Portable Workspace

Tyt an author, e of subsect and chk Search’

Kepward v Pharmaceuical markets Malaysia aearch | | Clea
Liut your search | | Engleh V| Al Media Types v
Spar () LKCRLoaly ) AL
ST ol il 10 ¥I2n 0ot Reuls - ofhout L Paaeuicl ks i
No. Title Author ~ Publish Year Format Terms

| Pommetidnaesote Asiapmac© 0 BOOK

N
y
@ NLB 20 ) : . :
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How CRNS Works — Portable Workspa

Holding Information

NLB branches with this item:

No. Library Location
Lee Kang Chian Reference  Adutt Reference
Library alngapare

Top

VA

NLB

Back to Search |

Click on “copy” to
auto-populate
citation fields in
template

Call No Status D&t\e Citation

REING English 335.476151055  On

oA Loan 150772008 | Capy

21 All Rights Reserved.



How CRNS Works — Portable Workspace

=] wihlink

= artice Our Reply

=] Text

=] Others
Does this answer your
question?

If nat, please click here.,

If you have new
question?
Please click here.

e

OPAC record copied into

Tharkyg template automatically ing resources

for an iNfeeepcror oo o CONSLIMEr

market size of the pharmaceutical hdustry in Malaysia, The company profiles of majar
pharmaceutical players alsa provide the market shares, financial reports
and competitive intelligence infarmation.

1. Book

BIC:
Title:

Author:

Publisher:

Issue Information:
Page Mo,

Total Mo, of Pages:
Accession Mo,

Call Mo,
Description:
Bvailability:

Last Accessed Date:
Librarian's Mote:
Deliverable:

22

¢9d X

12675576

Pharmaceutical markets in the Asia Pacific region ; all change in the tige
economies? : Hong Kong, Indonesia, Korea, Malaysia, Philippines,
Singapore, Taiwan, Thaland, Yietnam [ Espicom Business Inteligence.

[Chichester, West Sussex, LK, ] : Espicom Business Inteligence, c200

B16983045C

RSING English 0335, 476151095 PHA

“World leaders in health industry analysis™-Cover,

Lee Kong Chian Reference Library-adult Reference Singapore
27 Apr 2005

Oves ®No v

All Rights Reserved. National Library Board Singapore



How CRNS Works — Portable Workspe

‘ (uestion Information on the pharmaceutical industry in Malaysia ‘ £ Tang Puay En

Web Search = Google A

Drag & drop to [ G00gle Search
launch Google Search: © the web O pages from Singapore
SearCh Powered by Google
9
) Intemet

== Drop Chation(s) here ===

Hape you find the information useful,

VA

NLB 23 All Rights Reserved



How CRNS Works — Portable Workspace

2 http:firds.nlb.gov.sg - Web Search - Microsoft Internet Explorer Click on “CC)py” to auto-
populate citation fields in
" (_;O*L lglf_’ Malaysia pharmaceutical industry Search template
Search: ® the web © pages from Singapore /
Web next | Results 1- 10 of about 413000 for harmaceutical indus'

Malaysian Pharmaceutical Industry Outlook 200§ | €ePY
Apr 2, 2008 ... This market insight aims to provide an overvi Malaysian pharmace
industry in terms of the factors that drive and restrain the ...

hitp ./Mmww.frost.com/prod/serviet/market-insight-top.pag?Src=RSS&docid=126369590 - 45|

Pharmaceutical Industry Outlook for Malaysia 2008 | €ePY
Apr 3, 2008 ... This research services emphasizes Malaysia pharmaceutical industry an
potential to move forward with the global changes.

http :/Amww . frost.com/prod/servietreport-homepage.pag?repid=P13D-01-00-00-00 - 42k

Malaysia Drugs & Pharmaceutical Industry News - Healthcare ... | “®PY
Malaysia Drugs & Pharmaceutical Industry News is an EIN News Service for health
professionals. Constantly upclated news and information about health.
http://health.einnews.com/news/malaysia-drugs-pharmaceutical-inclustry -

|

W
y
R NLB 24 . : . :
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How CRNS Works — Portable Workspace

Add Citations

=] Text

=] Cthers

Please click here,

Web record
copied into
template
automatically

FwailaEility:
Lask Accessed Date:

2. Web Resource

Copyright Owner:
Source:

Title:
Link;

futhor:

» Description:

Lask fccessed Date;
Libratian's Hote:
Deliverable:

Created By:
Contributors:
Last Updated By:

Lee kong Chian Reference Libréry-#dﬁlt Reference Singapare ' Contributors "
27 fpr 2008
F £ Tang Puay Eng [0]

¢9dE K

hittp: . Frast comiprod/serdet matket-insight-tap. pag?
Src=R35Rdocid=126369590

Malaysian Pharmaceutical Industry Cutlook 2008

btk s, Frost  comiprod/serdet matket-insight-top. pag?
Src=R35Rdocid=126369590

fipr 2, 2008 ... This market insight aims to provide an overvisw of the
Malaysian pharmaceutical industry in terms of the factors that drive an
restrain the ...,

30 Apr 2008

O Yes @ Ho

Tang Puay Eng on 30 Apr 2008, 7:27pm
Tang Puay Eng

Tang Puay Eng on 30 Apr 2008, 7:27pm

Hope yau find the information useful,

Regards,

25 All Rights Reserved. National Library Board Singapore



How CRNS Works — Portable Workspace

©) NLB - Reference Delivery Service - Mozilla Firefox

File Edit View History Bookmarks Tools  Help
- C G (3

[&] Mast visited P Getting Started 5] Latest Headines

Sample of how the final

Ebp:firds.nlb.go

answer looks like to the reader

|j Reference Delivery Service |j MLE - Reference Delivery Service [ -
» . A
\ @ Singapore Government 1
MLB Inteqrity + Service » Excellence
Bistone! Lrary Board 3 Contact Us (3 FAQ
ReferencePoint ™ —
: i 4 —
. Tuesday, September 16, 2008
Your Question Business in Singapore
How to open a restaurant in Singapore and what i the procedure?
our Reply Thank you for using Reference Point. ¥We received your enguiry from |E Singapore. Here are some
resources on setting up business in Singapore thatyou can preview. Majority of our recommended
online resources reside in EnterpriseQne (hitp M business.gov.sgf, they have a section
devoted to Foreign Businesses which you can refer to. The contact details for Enterprisedne is
located within their website.
To narrovy down to sections relevant to your business, look for Food and Beverage or Restaurants
when you view the wehsites.
Keyword(s) Buainess In Singapore
Does this answer your For registering your business:
question?
Ifnot, please Click here.
If you have new
question? 1. Web Resource
Please click here. 2

Done

NLB
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How CRNS Works — Portable Workspace

©) NLB - Reference Delivery Service - Mozilla Firefox

File Edit View History Bookmarks Tools  Help

N (ot [ [ | hetpsjirds.nib,gov sofDisplay Completed, aspx?PRE=18ID=2407-5CaN- 150452 M ore Of h ow th e f| N al answer

|8 Mast visited P Getting Started |5 Latest Headines

looks like to the reader

Ij Reference Delivery Service |_1‘] MLB - Reference Delivery Service @
Link: hitpciiwaenss business.gov. sgfEMIStartingUp/LicenceshPermits b
findex.htrm
Description: HELPDESK, enterpriseone@spring.gov.sg .. Ask Us about

Licences & Permits or browse thraugh our Freguently Asked
Questions (FAQs). ..

Last accessed date: 24 Jul 2008

Singapore Busi Laws & Regulati

5. Web Resource

Source: hitpc v business.gov. sgfEMGovernmentiLaws MR egulations
lLawsRelatingTollegal_structure. htm

Title: EnterpriseCne - Your Chosen Business Structure

Link: hitpc e business.gov. sgfEMGovernmentiLaws MR egulations
lLawsRelatingTollegal_structure. htm

Description: Ifyou are doing husiness in Singapore, you are expected to comply
with the legal obligations ar face penalties for non-compliance. ..

Last accessed date: 24 Jul 2008

All the best in your business ventures in Singapore.

Hope you find the information useful.

Regards,

Ivy Lee Huey Shin
Refarence Librarian

Lee Kong Chian Ref Librans

Mational Librans Board, Singapore

Done
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How CRNS Works — Network of Specialists

@ New Memo - IBM Lotus Notes EE]@

File Edit Wiew Create Actions Text Help

Default Sans Sernif > |10
CHS '58%8)|
[@Workspace T: |vy LEE - Inbox > [@He Mail List Broadcast: Image > [gj Mew kMemo > |

jSend FSGEM Address.. ESend and File... Q.Save A DraﬂHAddress Deli\rery Options... || Follow Lip vZi[ﬂ“Sho\p\r'mTools '?' ﬁ.

5] ance | Returnreceipt [ Sign [ Encrept

StaE s DV E |

LEE/LKCRL/NLE To [NOS/LKCRLUNLE |
16jparz008 17:19 ce |

Send and
File to
| Nos...

nd lrmage of 200 grey tones painted by Ingrg PO p_ u p bOX
1. Copy Email to Communities ¥ Show Advanced Settinc al |OWS

{8 r e Email

Hi guys

2]
|Network of Specialists@LKCAL =1 | 2 Aeeess Eonnol o Emal
-~

Plug-in [Use Commuriy Defout 1| | librarian to
allows | |
librarian
to

activate

at will

-1 Closed Cammunities

3. Send Attachments as Links
O8! GL Enguiries : m m 1 t-
I8 Innovation Strategy ‘ | Create/Edit this wiki CO u n I IeS
D&ﬁ Library Competency Standard:
I8 Mext to the Wwater Cooler [
= [~ Attach Input Template 1D

Ol e @ = select
[J81 crns -4, Track Email a3 Workflow
DH IT Govemance Project L] Track Email a5 Task
CI82 KIM Polcies to broadcast
s : : i
Os: II:E;H}'L & 5. Track as Enquiry - . e n q U I ry a.n d
O rajec P il pi .: i = i

gDBlEee 8| e attach input
‘ Clear &l ‘ Browse ‘ ]— Clear te m p | ate
\ File: J | Do Mot File I Save as Draft II

@z2mMiot.. - CIWE-Refer.. | i HKLA Fullp.. | T 2ntermet.. ~| i§ urttled- Paint

C] Untagged - al|=D ~|| L |l : «| |3 =~

)
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How CRNS Works — Network of Specialists

@D Re: Mail List Broadcast: Image of 200 grey tones painted by Ingres’ students - IBM Lotus Notes
File Edit ‘iew Create Actions Help

R R i é4 |
CEHE T3S =6| B |

[@Workspace [3 Iy LEE - Inbaox 2 [@He: Mail List Broadcast: Image... >

[New Memo][Reply '][Replyto All v][Forwen’l:l '] [ Delete][FoIIow Lp '][Folder '][Copylnto New'][Chat '] [ Show '] [Tools ']

Importo Wlicia Kay Ling YEOJLKCRL/NLBE To |SaralLeng Leng PER/LECRUNLB®@MNLE

NI:)S... 15/09/2008 1217 ct |Aj Leen LOH/SLINLB@MNLE, Ambika RAGHAVANPREMNLB@MLE, Andrea Qing Ling
JIE/SLINLB@EMLE, Azizah SIDEKILKCRUNLE®@MNLE, Barbara Swee Kuan TEQ- =
QUEK/PSNLEBEMLE, Bee Leng LIMISLMNLEBEMNLE, Eonny Muliani ha

beoc

Subject |Re: Mail List Broadcast Image of 200 grey tones painted by Ingres' students B
Office Ext
-
i,

Anvone know where I can get imagezs of the 200 grey tones painted by Ingres' students? This
ig a reference point enquiry. User only want "images".

Jean Auguste Dominique Ingres (Aug 29, 1780 - Jan 14, 1867) waz a French Neoclasszical
painter.

Tagged
enquiry is
tracked and
threaded with
auto-
generated ID

e

Thanks aloct.

e dey €c@apd

Sara

—

ows: Discussion

< The following section is for OS members only.

Wetworlk of Specialists@LE CRL Communities: Arts (C1; Business (€, OL Enguiries (T, SING/SEA (01, SocScifSciTech (C1

w&kﬁ-g ad5-096f755e5call:115388fh)

ailList... | EHNLE -

=

untitled - Pain: || TN - [

. 2 Internet,., -
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How CRNS Works — Network of Specialists

LY P— Discussion threads I ¢ -

\ NLB Singapore

User Guide | My Profile |

& J Messages (186) ” Enquiries(lﬁ ” Tasks (D) ” Wil (D) I Sul:uFoldersD Shaw 'ﬁ'" People (2) [

Suhject
£ Wil List Broadcast: Ching and Singaps

i) & From | To Dt £/ Login Domain
doriz_h... miin_husy_faa 110172008 02:31:0... 8 sue_chuein_.. @nlb.gav

..... Re: Wil List Broaccast: China and Singap... miin_hw... daoris_hwee_koon_... 1101/2008 03:19.0... ﬁg iy lee @nl.gov
e ... ¢ lena_kua rokish_mertol 114012005 02:44:0...
Communities of |
B Fe: Mail List Broadcast, Ching and Singap... & doris h... vy lee 11M01£2008 02.07.5...
S u bJ e Ct eX pe rtS Re: Mail List Broadeast, China and Singsp... & chinchu... fry_lee 11M01£2008 01:58:2...
B Re: Mail List Broaccast Ching and Singap... & sue ch.. vy les 110152008 01:51:2...
- Gl Enquiries
Re: Mail List Broadeast, China and Singap... & rokiah_... tey_lee 110012005 01:46:2...
-~ LKCRLLOS N . . . 3
- Malay New (4 4 Paget of8 b Bl | Threaed by D v
~ Mgk to the Water Cooler
Preview ¥
- MLE praject
_ Re: Mail List Broadcast: China and Singapore, Asia electronics trade =
NOS Project From: sue_chuein_foo@nlb,gav.sg Content of
- SING/SEA To: ivy_lee@nlb.gov.sg . i
e Date: 11/01/2005 01:51:26 PM discussion
SocScifSaTech Communities: Business; Chinese, SINGISER
-~ test Nos Lo
- Vietram Have you aleo tried Library Press Display database? Here's what 've come across so far also from
N googling.. sorry abowt the inconsistency as there's some problem in the cut&paste function. Mearmhile,
+ Open Communities you may also want to consider visiting various websites of foreign Chamber of Commetce, Trade

igsions ag they often post industry, trade reports and articles on their websites,
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How CRNS Works — Network of Specialists

<2 View as Blog - Microsoft Internet Explorer

File Edit “iew Favorites Tools  Help

<) 2 \ﬂ \EL] ;\J /..-\JSearch {'\7 Favorites Q‘;{‘ - k,_; E - _] i’i

Address |@ http:finos. nlb.gov. sgfblogf fwksprid=a62umail-id=a7 7 effa0- 1F34-4ab0-a83c- 7872 1620673 v | Go Links
Gougle Gl v Go o & ﬁ v 97 Bookmarksw |Q Popups okay | "é? Check = 9§ Autolink = |e# Send tow O Settings v
A~
g = August 2008 )
Fw . E nq ul rv a b ou t Kaya Sun Mon Tue Wed Thu Fr Sal

fram chinchuan@nlb.gov.sg to NOS@nlb.gav.sg

Workflows: Discussion
The following section is for NOS members only,
Metwork of Specialists@LKCREL Communities: SING/SEA
[xmail-id=a77effo0-1f84-4ab0-a83c-737216208673: 1153858fh] [R=EEE (HEsis
Fw: Enquiry about Kaya

Show quoted text

Workspaces: SING/SEA e
Published Monday, August 11, 2008 3:28 PM by chinchuan@nlb.gov.sq | & replies August 2008

Members' Directory
Alex ONG
Alex_OMG@nlb.gov.sg
Alicia_YEQ@nlb.gov.=g

azizah@nlb. gov.sg

Blog View of threaded discussions E2e ey cimEni. 3ov 53

Bonny_TAM@nlb. gow.sg

chiew_boon_tay@nlb.gov.sg
chinchuan@nlb. gov. =g
Chris_TANG@RIb. gov. =g
Darren_TAN@RIb. gov. =g
Elizabeth_LAM@nlb.gov.sg
Eng_tChuan_ONG@nlb, gowv. =g
eunicelow@nlb.gov.sg
Fauziah_SCERATMAN@RIE gov.sg
Gracie_LEE@nlb.gov.zg
ilangovan@nlb.gov.sg
irene_lim@nlb. gov. sg
Iwy_LEE@nlb.gov.sg

Tarlun TEA@RIR AAn cn b’
>
@ ® Internet
—————n T
iJstart [ @ v [ e - Refer.., fullp: 25 3 Intermet. ¢ untitled - pan: | AT RUED 1
N
|
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How CRNS Works — Network of Speuahsts

<A http:Hinos. nlb.gov.sglexportmsg, aspx?output=htmliGview-18tz--4B0&xmailid-1906,1927,1926,1928,191 - Microsoft Internet Explorer,

File Edit ‘iew Favorites Tools  Help i
D - @ - W] @ @] Psower forovo @ -5 B~ LJ B

Address |@ http:ffnos.nlb.gov. sgfexportmsg. aspx Poutput=htmidyiew=1&tz=-480&xmailid=1906,1927,1926,1928,1913,1912,1911,1906 V| Go Links

Google G+ ¥ Go o5 Efi‘ v 9% Bookmarksw |Eh Popups okay| "& Check v % Autolink + | Send taw Settings v
Sent: Monday, August 11, 2008 7,28 AM ~

To: NOS@Enlb.gov.sg
Subject: Fw: Enguiry about Kaya

HTML view of threaded discussions

Workflowis: Discussion

The following section is for NOS members only.

Metwork of Specialists@LKCRL Communities: SING/SEA
mail-id=a77eff60-1f84-4ab0-a83c- 78721620673, 115388fh)

Chin Chuan YITILKCRLINLB ToNOSILKCRLMLE
cc
10872008 03:23 PM SubjectEnquiry about Kaya
Office 6261
Ext

Hi folks,

aresearcher working on a project for mediacorp is interested to trace the origing of Kaya (the jam) in Singapore. There is also a sub-guestion
whether it started with the Peranakans or Hainanese.

So any helps and suggestions and leads would be useful,

Thanks
yit

FS: Iwill be looking into the newspaper database to ses if anything crops up from Straits Times.

&] Done # Internet

‘g start | @rwesiste., [ OmB-Refer.. | @HAfulp. 2 zimtemet,. - united Pt [ NG - v @ T &UED s

y
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Outcome achieved for CRNS

* More than 200 members are now working in collaboration on
reference enquiries

e 18 subject communities formed

 More than 400 postings and contributions on average every
month

e Over 1211 discussion threads have been created (since August
08)

« Arecord of over 2249 reads (log-ins by staff to read the postings
for self learning)

N
N e
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Customer satisfaction and compliments

“I am very happy and grateful for the answer given the knowledge,
Imparted and the time taken to put it together. | am surprised at
the speed and excellence of the service and everyone involved
with this service should be very proud of themselves.”

“Really appreciate the library's help and efforts to find out the
answer to my question. Although the answer is not a straight
forward one, | think the library has done a great job. Pls continue
to keep up the good work and provide this very useful service!l”

N
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What’'s Next for NLS

« Continue to explore and develop these Initiatives
* Extend more content through GYM
 Engage users to leverage on their expertise and knowledge

« Extend CRNS platform to the library community outside NLS, to
ASEAN and Asia-Pacific region

e Continue to experiment and develop innovative customer-driven
services

N
N e
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NLB

Thank You

For clarifications, email:

lvy LEE@nlb.gov.sg

All Ri
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